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Safeguarding Policy 
 

Overview  

This Safeguarding Policy provides a framework for ensuring our community that NHCA is 

committed to safeguarding all that come in contact with us.  This framework is detailed in this 

policy along with the others listed below:  

1.​ Safeguarding Policy 

2.​ Prevention of Sexual Exploitation and Abuse and Sexual Harassment (PSEAH) 

3.​ Anti-Bullying  

4.​ NHCA Code of Conduct for Representatives 

5.​ NHCA Code of Conduct for Guests  

6.​ Policy for Handling Student Harassment Complaints 

Vision  

The Neohumanist College of Asheville (NHCA) serves the population that seeks to expand the 

horizons of their hearts and minds while working toward a future of just and sustainable 

planetary cooperation for the welfare of all.  We embrace a Neohumanist philosophy that 

recognizes the interconnectedness of all beings and elements of existence, dedicating ourselves 

to the lifelong education of individuals, teachers, and leaders. 

Mission 

Our Neohumanist mission is to provide knowledge and inspiration for personal and 

professional development.  
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https://docs.google.com/document/d/1gKs8OizaSObXqeLZedcoMgkADHtqIvel/edit?usp=sharing&ouid=115345213527512628209&rtpof=true&sd=true
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Core Values 

Planetary Stewardship  

Serving the greater good 

Growth 

Critical Thinking 

Morality 

Purpose  

NHCA is dedicated to preventing and protecting all individuals associated with the 

organization, including representatives, teachers, staff, volunteers, and participants, from harm 

and abuse. This includes sexual exploitation, physical, sexual, and verbal abuse, as well as 

harassment and intimidation. Special attention is given to high-risk groups such as children, 

at-risk adults, and students. 

Policy  

NHCA fosters a culture of safety and accountability, recognizing the inherent power 

differentials in educational settings that can increase the risk of abuse and exploitation. It is 

NHCA's policy to ensure that its programs and activities are designed and implemented to 

prevent harm and abuse. This commitment extends to all individuals regardless of race, 

religion, national origin, sex, age, sexual orientation, gender identity, language, culture, 

socioeconomic status, marital status, or level of functioning. 

NHCA fosters a culture of safety and accountability, recognizing the inherent power 

differentials in educational settings that can increase the risk of abuse and exploitation. 

NHCA has a zero-tolerance policy for abuse by or against its representatives, teachers, students, 

or participants in any NHCA activity. 
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Compliance 

Legal Compliance. NHCA adheres to U.S. child protection laws, international child welfare 

legislation, and safeguarding standards, whatever affords the highest level of protection. 

Background Checks. Best practices for background checks and/or self-declarations are 

followed for all representatives, considering local regulations and NHCA conduct rules. 

Survivor-Centered Approach. 

Respect and Prioritization.  The needs and wishes of victims/survivors are prioritized, with 

informed consent sought before any action is taken. Exceptions are made only if the survivor is 

unable to make sound decisions, is under 18, or if immediate danger is present. 

Continuous Support. Victims/survivors are consulted and updated throughout the reporting 

and response process. A councilor network will support them if they choose to. Child-friendly 

language is used for children, and care is taken to avoid re-traumatization. 

Non-discrimination.  NHCA is committed to ensuring that the design and implementation of 

its programs and activities, including communications, don’t allow harm or abuse. NHCA also 

commits itself to promoting the safety and well-being of everyone involved in the organization 

and its activities regardless of their race/skin color, religion, national origin, sex, age, sexual 

orientation, gender identity, language and communication, culture, matriculation, 

socioeconomic background or status, marital status, or level of functioning (ability). 

Implementation 

Resource Allocation.  NHCA commits to providing sufficient resources for the practical 

application of the safeguarding policy. 

Exclusions.  The policy does not cover abuse or violence in the community not perpetrated by 

those within the NHCA Responsibilities and Accountabilities.  
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Responsibilities and Accountabilities 

NHCA representatives, students, guests, and participants (see list of definitions below) must 

demonstrate the highest standards of behavior and conduct in their private and professional 

lives.  

Representatives 

All representatives must follow the Safeguarding Policy 24/7/365 days in all countries. 

Representatives, who must be 18 years old, can be of the following kinds: ​

 

Corporate Consultants. Boards of Directors, affiliates, and subsidiaries and their 

organizational and corporate committees and boards, including their directors, trustees, 

staff, and representatives. 

Employees. 

Faculty  

Contracted staff  

 

Students, volunteers, guests, participants, and contractors 

All students, visitors, volunteers, guests, participants, and contractors must follow the 

Safeguarding policy while participating in an NHCA program, course, or event or are present on 

the NHCA campus.  A visitor is a casual non-overnight guest, and a guest is staying at the 

facilities for a full day with an overnight stay. Visitors are required to follow the policy as well 

and can be made aware of the policy details by reading the posted policy at the entrance of the 

college facility.  
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Procedures 

Code of Conduct  
NHCA has two Codes of Conduct, one for representatives and another for students, volunteers, 

guests, participants, and contractors.  Everyone covered by the Responsibilities and 

Accountabilities must sign a Code of Conduct before engaging with NHCA.  See policies for 

NHCA Code of Conduct for Guests and Code of Conduct for Representatives.   

Feedback and Complaint Mechanism 

Feedback and Complaint Channels 

The public and everyone covered by the Responsibilities and Accountabilities who believe they 

have been the victim of or have observed those covered by the Responsibilities and 

Accountabilities perpetuating abuse are requested to submit a complaint through the NHCA 

Feedback and Complaint mechanism. This may be done anonymously or with personal data 

through any one of the following channels:  

1.​ By email to complaint@nhca.gurukul.edu 

2.​ By phone to +1 (828) 649-62155 

3.​ By mail to NHCA, 160 Wellness WY, Marshall, NC 28753. 

4.​ By dropping a note in the Feedback and Complaint box at NHCA properties. 

5.​ Use a QR code that leads to the online form. 

Submitting a report using the Complaint and Feedback Mechanism is free of associated costs, 

fees, or other financial barriers. 

Retaliation 
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The people covered by this policy and the public are protected from retaliation for reporting in 

good faith misconduct allegations perpetrated by people covered by this policy. Retaliation is 

prohibited and, if established, constitutes sanctionable misconduct. Retaliation should be 

reported through the Feedback and Complaints mechanism.  

Confidentiality 

Confidentiality must be maintained in the complaint process when dealing with safeguarding 

concerns except related mandated reporting.  Information about the concern and subsequent 

case management should be shared only with those required to know and kept secure at all 

times. 

Anonymous complaints 

Reports of misconduct may be submitted anonymously by omitting identifying information. 

However, remaining anonymous may limit NHCA's ability to investigate and/or respond to the 

information provided.  

Consequences  

Any Representatives suspected of breaching the Safeguarding Policy and the Code of Conduct 

will face immediate consequences and may be subjected to an Administrative Misconduct 

Investigation. The consequences may include but are not limited to, suspension or termination 

of duties and contracts and reporting to the authorities if criminal behavior is suspected.  

Students, volunteers, guests, participants, and contractors suspected of breaching the 

Safeguarding Policy and the Code of Conduct will face immediate consequences that may 

include but are not limited to, being asked to leave the NHCA premises (or event site) and 

potentially reporting to the authorities if criminal behavior is suspected to have occurred. 

Periodic Reviews and Refresher Courses 

NHCA will review all policies related to this Safeguarding Framework yearly and organize 

regular Safeguarding refreshers for all those concerned under the Responsibilities and 

Accountabilities.  
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Review and Revision 

This policy will be reviewed tri-annually to ensure relevance and effectiveness. 

Authority 

This policy has been approved by the NHCA Board of Directors on 5/2025. 
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